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Aim
This module will provide an introduction to issues faced by international students and will give you the information to enable you to support them as practically as possible with the most common issues raised.

Objectives

By the end of this module you will have:

· an overview of your institution’s international student population;
· understanding of the wider international context of social mobility and the Bologna process;
· knowledge of common social, financial and welfare issues affecting international students; and
· know which issues you can deal with and which to refer on.

What does the International Student Population look like in your Institution?

Quiz Answers

	Number of students at your university
	

	Number of International students
	

	% of International Students
	


	% of International Students
	Country of Origin

	
	

	
	

	
	

	
	

	
	

	
	

	% of International Students
	Subject Studied

	
	

	
	

	
	

	
	

	
	

	
	


	% of International Students
	Level of Study

	
	

	
	

	
	

	
	

	
	

	
	

	
	


The above information can be used to target campaigns, give evidence for resource allocation and inform the different projects and services you offer – write down some examples of how you could use the above evidence in your own institution…

Benefits of international students

Notes

Inward Mobility
	
	2008/09
	2009/10
	Percentage change 
2008/09 to 2009/10

	Scottish HEIs
	Post Grad
	Under Grad
	Total
	Post Grad
	Under Grad
	Total
	Post Grad
	Under Grad
	Total

	UK
	32845
	145105
	177950
	34120
	145785
	179905
	4%
	0%
	1%

	Other EU
	4125
	9460
	13585
	4795
	11135
	15930
	16%
	18%
	17%

	Non-EU
	14685
	9275
	23960
	15010
	10065
	25075
	2%
	8%
	5%

	Total
	51655
	163840
	215495
	53925
	166985
	220910
	4%
	2%
	3%


Notes

Outward Mobility 

Notes
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European Economic Area 

European Economic Area (EEA) nationals are citizens or nationals of one of the following countries. (Permanent residency not included).
Austria, Belgium, Bulgaria, Republic of Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden and the United Kingdom.

Iceland, Liechtenstein and Norway are EEA member states, but not members of the European Union (EU).   Switzerland is not a member of the EU or the EEA, however, Swiss nationals have had rights similar to EEA nationals of the session.  

Do EEA nationals need to register to stay in the UK?

· EEA nationals can enter the UK freely and with an automatic right of residence for up to three months without demonstrating exercising a right of free movement, (i.e. study or work). 

· Once accepted on a course of study EEA nationals have right of residence in the UK for the course duration.

· EEA nationals do not have to register or apply for any particular documents in order to stay in the UK. However, you can choose to apply for a registration certificate which confirms that you have a right of residence as a student. 

· You might want to apply for a registration certificate if you have family members who are not themselves EEA or Swiss nationals, as this can make it easier for your family to apply for an EEA family permit or residence card. 

· If you are a Bulgarian or Romanian national, you might have to apply for a registration certificate if you want to work in the UK.

Can EEA Nationals bring family to the UK?
Family members that are EEA or Swiss nationals they can come to the UK in the same way without restriction.

If family members are not EEA or Swiss nationals, the following family members can come with you, or join you:

· your husband or wife. 

· your civil partner - this is a same-sex partner with whom you have a legally recognised relationship.
· children who are dependent on you or on your spouse or civil partner. 

· If you want to bring other family members, for example, a co-habitee or parents, it is at the discretion of the UK Government. If you want your co-habitee to be with you, you need to show that you have been in a relationship 'akin to marriage' for at least two years. 
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The Bologna Process

Launched in June 1999, when higher education ministers from 29 countries (including the UK) signed a declaration.

The declaration looked at:

· enhancing the mobility and employability of European citizens.
· Increasing the competitiveness of European higher education through the creation of a single European Higher Education Area (EHEA).
The EHEA was launched in March 2010 and he next decade will be aimed at consolidating the EHEA (European Higher Economic Area).

Making academic degrees comparable and promoting mobility 

This involves the following six actions…

· a system of academic degrees that are easy to recognise and compare. This includes the introduction of a shared diploma supplement to improve transparency; 

· a system based essentially on two cycles: a first cycle geared to the labour market (about three years) and a second cycle (Master) on the completion of the first cycle; 

· a system of accumulation and transfer of credits of the European Credit Transfer System (ECTS) type used in the Erasmus exchange scheme; 

· mobility of students, teachers and researchers: elimination of all obstacles to freedom of movement; 

· cooperation with regard to quality assurance; 

· A European dimension in higher education: increase the number of modules and teaching and study areas where the content, guidance or organisation has a European dimension. 

Reform of higher education systems in Europe 

The Bologna Declaration is a voluntary undertaking by each signatory country to reform its own education system; this reform is not imposed on the national governments or universities. 

For Member States of the European Union (EU), Article 165 of the Treaty on the Functioning of the European Union states the Union "shall contribute to the development of quality education by encouraging cooperation between Member States and, if necessary, by supporting and supplementing their action".  Member States remain responsible for the content of teaching and the organisation of their education systems and their cultural and linguistic diversity. 

Union action is aimed at: 

· Developing the European dimension in education, particularly through the teaching and dissemination of the languages of Member States; 

· Encouraging mobility of students and teachers, by encouraging the academic recognition of diplomas and periods of study; 

· Promoting cooperation between educational establishments; 

· Exchanges of information and experience on issues common to the education systems of Member States. 
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The European Diploma Supplement

In 2003 the Berlin ministerial summit called for “every student graduating as from 2005 to receive the Diploma Supplement automatically and free of charge”.

The Diploma Supplement is a document that is issued to students by their higher education institutions on graduation. It will describe the qualification they have received in a format that is easy to understand and to compare. It describes the content of the qualification and the structure of the higher education system that issued it. It is not like a curriculum vitae and acts as an explanation of the qualification not a substitute for it.

The Diploma Supplement aims to create mutual recognition of qualifications leading to greater transparency and mobility by making it easier to compare qualifications gained in higher education across Europe. It ties in closely with the Bologna Process objective to create a system of easily readable and comparable degrees.

The information contained in the Diploma Supplement is similar to the ‘Transcript’ element of the UK’s Progress Files, which details the final achievements of the student, albeit in a different format.

The UK has fourteen Bologna Experts who are on hand to provide further information on introducing the Diploma Supplement to UK HEIs.

Why is the Diploma Supplement required?
· To respond to the updates in the qualification systems in different countries

· To provide recognition of qualifications has become essential as more and more people look to study and work abroad. 

· The Diploma Supplement aims to provide students with information on their programme of study that is will be easily understood and comparable abroad.

How does it meet these demands?
· Promoting transparency within Higher Education

· Taking into account changes in qualifications

· Aiding mobility and access to further study and employment abroad

· Providing fair and informed information relating to qualifications 
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The International Student Barometer

What is the International Student Barometer?

The International Student Barometer (ISB) is an online survey that International and European students throughout participating institutions across the sector are invited to complete. The ISB takes the pulse at two points in the academic year: Post-arrival and Year end. The survey is available for completion each year during May and October.

The ISB is the largest annual study of international students in the world including 52 universities in the UK.   Over 700 universities and colleges in 22 countries have adopted the ISB collecting feedback from over 900,000 students.  The ISB covers all levels and years of study, from first year undergraduates to final year PhD students.

What is being asked?

The Post-arrival and year end questionnaire asks students to provide feedback about their experience, first impressions and orientation. Topic areas include:

· Reasons for choosing their institution

· Application and arrival experience

· Learning experience

· Living experience

· Use and levels of satisfaction of the Support services

· Recommendation rate

The ISB enables institutions to: 

· Track decision-making, expectations, perceptions and intentions of students

· Analyse the results by field of study, level of study and also nationality.
· Identify priority areas for attention or investment and allocate resources more effectively.
· Keep staff updated with the changing motivations and perceptions of students

· Adapt recruitment and marketing by student type.
Issues Faced by International Students

International Students face the same issues as all other students coming into University but there are additional issues and pressures that they may face also.  

Take notes here as you complete the group exercise.

	Additional issues and Pressures for International Students



	Accommodation
	Visas and Immigration
	Finance and Banking
	Welfare – Mental and Physical
	Academic Issues

	
	
	
	
	


You will be handed out a factsheet with the key contacts in your own institution.  

This should contain the people you can ask for the majority of enquiries – if you can think of any other people that you have dealt with in the past that have helped with any of the above issues that are not on the sheet make a note of them here and share them with the rest of the group.

What issues can you deal with directly?

Although you will want to support International Students with their issues as much as possible you will find that much of the work that you do will not involve dealing with their issues directly but signposting them to other departments within your organisation or, in some cases out with your organisation.

Take notes below beside the names and web addresses of the following organisations and what issues you can contact them regarding.

British Council

www.britishcouncil.org 

The British Council is the international cultural relations body for the UK specialising international educational and cultural opportunities.  They are involved with education programmes that allow work and teaching placements aboard.

What information could you get from them…?

UKCISA

www.ukcisa.org.uk 

The UK Council for International Student Affairs (UKCISA) is the UK’s national advisory body which works in the interest of international students and people working with them.  Through them you will find information on best practice, professional development as well as advice for inwardly and outwardly mobile students on issues such as qualifications, language and culture.  It is worth having a look on their website as you will find a lot of resources and answers to common queries by international students, but it can be hard to get through to the UKCISA advice line and they don’t offer advice by email.
What information could you get from them…?

UK Borders Agency (UKBA)

The UK Border Agency is responsible for securing the UK border and controlling migration in the UK. They manage border control for the UK and enforce immigration and customs regulations. They also consider applications for permission to enter or stay in the UK, and for citizenship and asylum.  They deal with Visa applications and you may be likely to hear about them in relation to discussions about required documentation.  You should generally not try contacting UKBA for advice about individual cases (this can be counterproductive).  You should always refer any visa advice queries to competent advisers in their union or institution. www.ukba.homeoffice.gov.uk 
What information could you get from them…?

NUS Scotland

http://www.nus.org.uk/scotland 

NUS Scotland are a representative body consisting of both college and university students’ associations in Scotland.  We run projects to develop the support and representation of international students, promote student mobility and work closely with NUS UK on immigration issues.

What information could you get from them…?

Notes and contact details of people you have met attending this session.

Additional Resources and Information

Bologna

Official Bologna Process website http://www.ond.vlaanderen.be/hogeronderwijs/bologna/
Qualifications Framework in the European Higher Education Area http://www.ond.vlaanderen.be/hogeronderwijs/bologna/qf/qf.asp
Booklet on the Bologna EHEA http://www.ond.vlaanderen.be/hogeronderwijs/bologna/documents/Bologna_booklet.pdf
Guide to the Bologna Process UK HE Unit http://www.europeunit.ac.uk/resources/Guide%20to%20the%20Bologna%20Process%20-%20Edition%202.pdf 

European Students’ Union Website http://esu.ukmsl.net/ 

Immigration 

UKCISA - http://www.ukcisa.org.uk/student/immigration.php 

UK Border Agency http://www.ukba.homeoffice.gov.uk/
Tier 4 of the Points Based System – Policy Guidance http://www.ukba.homeoffice.gov.uk/
UKBA FAQs http://www.ukba.homeoffice.gov.uk/sitecontent/documents/studying/t4-qanda-students.pdf 

Employment

Working During Your Studies (UKCISA) http://www.ukcisa.org.uk/files/pdf/info_sheets/working_during_study_print.pdf 

UKBA FAQs http://www.ukba.homeoffice.gov.uk/studyingintheuk/adult-students/conditions/# 
National Association of Student Employment Services - http://www.nases.org.uk/students 

General Information

UKCISA (UK Council for International Student Affairs) http://www.ukcisa.org.uk/ 

Campaigning and Research

Internationalising Your Student Union - http://www.nusconnect.org.uk/campaigns/international/internationalising-students-unions/ 

NUS International Students Campaign - http://www.nusconnect.org.uk/campaigns/international/ 

‘Beyond Borders’ Report - https://nus.org.uk/Documents/About%20NUS/Beyond%20Borders.pdf 

Students Without Borders -http://www.nusconnect.org.uk/campaigns/nations/scotland/withoutborders/ 

 ‘Race for Equality’ Report - http://www.nusconnect.org.uk/news/article/6124/2142/ 

Think Positive - http://www.nusconnect.org.uk/campaigns/nations/scotland/thinkpositive/ 

Interfaith Toolkit - http://www.nusconnect.org.uk/news/article/faith/1834/
NUS General - http://www.nusconnect.org.uk   
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